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Warranty Terms and Conditions

Warranty Period: 365 days from the date of delivery.

Our company warrants compliance with the following aftermarket terms. 
Please note that this warranty does not cover the accessories associated with this product.

• Upon receiving the product, if any issues arise,Within 1-7 Days from Receipt of Delivery:
we will provide complimentary maintenance and replacement, and we will also cover the shipping costs.

• Provided the product is used under normal conditions,Within 8-30 Days from Receipt of Delivery:
we will offer free maintenance and replacement. Shipping costs will be the responsibility of the customer.

• We will offer technical support via email and complimentary maintenance.Within 31-180 Days:
Costs associated with replacement and shipping will be borne by the customer.

• We will provide technical support via email. Maintenance,Within 181-360 Days:
replacement, and shipping costs will be the responsibility of the customer.

• We will only provide technical support via email.Beyond 360 Days:
All other costs will be borne by the customer.

Exclusions:

This warranty does not cover the following scenarios, and any services provided will be charged accordingly:

• Failure to provide an order number when requesting maintenance.
• Products purchased second-hand.
• Damage resulting from fire, earthquake, flood, public disturbances, lightning strikes, salt corrosion, or other natural disasters.
• Damage caused by dropping or impacting the product during shipment or movement.
• Damage due to incorrect connection methods or operations not in accordance with the provided guide.
• Damage resulting from operations not adhering to specified notices.
• Damage caused by unauthorized modifications.
• Please let me know if you need any further adjustments!

Warranty

https://www.facebook.com/b2l.borntolead

https://twitter.com/B2L_Borntolead

info@iborntolead.com

https://www.instagram.com/b2l_borntolead/

https://www.youtube.com/@b2l_borntolead
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